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The Dymally-Alatom BDlinguel Services Act (Act) requires state deparbnents to conduct a biennial survey of ttrelr- 
publk contacts, by language, and report the results to the State Personnel Board (SPB) by March 31st of every even- 
nunbered year. The language survey collects hfcmnation relative to the nunber of MHngual sWF employed k pub* 
contact posWons, the number and pwcentage of contacts received horn non- or l i i tedtngl ish speak-mg indiwlduals 
served by state deparbnents and a variety of other relevant infonnation to docunent their compliance with the Act. 

The forms, instructions and dher related infonnation provided on this Web s ib  are for use in conducting and 
reporting the deparbnenrs language survey data. Each department must designates a Language Survey Coordinator 
who is  responslbk for oversdng the administration of its survey and for ensuring that.complete and accurate 
informPtionismportedtolheSPB. 

Instructions and Information 
Lanauaae Survev Checklist 
lde&%g Bilinbal Position Needs and Calculating Deficiencies 
Langua&ldentificatii Guide 

- 

Memo to statewide Directors 

Emm 
Form A - Departmental Information 
Form B -public Contact Tally Sheet (Verbal Contacts) 
Form C -Public Contact Emlovee Information 
Form D - Unit Staff ~ u m m a j  

- 
Form E -Unit Contacts (Verbal) Sumnary 
Form F -Internal Populations Counts 
Form G - Request for Exemption 
Form H - Language Code Guide 
Form I - Unlt Written Contacts Tally & Sumnary 
Frequently Asked Questions 
Ethnologw: Languages of the WorM 

Rewrt 
Compliance RepMt 
Compliance User's Guide 

Lanauaae Survev Loain 

Format 
ePE 
m 
PDF - rn 

Format 
Word 
Acrobat 

http ://j obs.spb.ca.gov/langsurvey /handouts.cfm? 



State Personnel Hoarcl Language survey Yrogram 

Language Survey 

Login.cfin 

I Current Users ... Please Login 
-- . - - -  

F l  
- 

- - - . - - - - - - 

[-- 

L .  . . . ,  New Users Sign Up Here 1 h 
r Instructions and Forms I \ 

Exit to the SPB Home Paae 



Language Survey Sign-up 

Language Survey 

Master Language Survey Coordinator Accounts or 
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Please Pick Your Department 
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0 I am the Master Implementation Plan Coordinator. 
- 
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@ I am the Master Department Level Coordinator for the Language Survey. I can enter data for any 
unit in the department. 

0 I am an Assistant Reporting Coordinator for the Language Survey. I can enter data for specific 
units in the department. 

[Continue] 
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Language survey user vaiaanon 

Welcome to the Language Survey Program 
and the Implementation Program Questionnaire Process! 

Signup Complete 
Please print this out for future reference. If you forget your password, 

Call the State Personnel Board Language Survey Program (916.65 1-8220). 

User ID: JLopez-Rodr 
Password: Lopez-RodriBHOO 

Department: ARTS COUNCIL 
Reporting Group: California Arts Council 

Email: jlopez-rodriguez@spb.ca.gov ,tmsr 
First Name: Juana 

Last Name: Lopez-Rodriguez 
Phone: 916-653-1721 

Extension: 
Thank you for signing up. Someone from the SPB Bilingual Services Unit 

Staff will approve your account. You will not be able to access this 
account until you have been activated. If you have any questions, or if 

your account is not active within 24 hours, please call the Bilingual 
Services Unit at (916) 65 1-8417. 

[ Return Login Page 1 

Lanauaae Survev Siun-In 

lrn~lernentation Plan Siun-In 

http://j obs. spb. ca.gov/langsurvey/ConfinnNewUser. cfm 



User Lolgn 

California Home Wednesds 

STAYE 8 PERSONNEL 8 0 A m D  - 
BiiaualS- m 

kbme 
- - 

Implementation Plan Instructions and Questionnaire 
~ o g i n  Screen 

ul! nl rbivmq Wwn ashma ataw t.4, 
m q  b9rdr iwwue  )lev@ nl 1 

klA ndH ndstrklrrdqml *!a J. 
Y " R ~ s I L ~ ~ ~ ~ ~ ~ ~ ~ ~ M ~  - I Current Wse m... Please Login 
(q71.'- #Ip?j MJI#! m t.r I*Y1 r------- 

http://j obs. spb. ca.gov/langimpplan/~~user.cfin 

9 r v c p  &t&r w# ?e ncr i rwdqml grwr--- - -- -A 

MJsn,d ml of b.¶n fiwtl &*rr 
boc- @n#wa 1x1s a u d  

OBOI I~M~ O Z O O ~ ~ O ~  O2005/2006 

Continue ] 
-om d r- ?sit k W d l ~ l q  M rn.11spl I<*& I ,  ' 

b P  . i b & w v ~  q*tn.Jr 
-1-1- 

>. @ 2W3 of Calffomla. 
(WlarSr*l@;J sJYg.r tsrrt m i! Y 



Language Implementation quesnons 

California Home Wednesd~ 

SPB Home Paae 
a METRDylglpn - . .  

a -1 Servrc(ta' 
&?3DS 

Bilingual Site Pages 

PublScSenricsr 

Introduction .. 

In compliance with the Dymally-Alatorre Blngual Services Act (Act), all state agencies must provide to the ! 
Bard (SPB) an Implementation Plan, effecthre January 1,2003, and in every eve~lumbered year thereafi 
me8tionrtaire wasdeveloped @ensure that each state agency sub& an Implementation Plan that respor 
bquirements.of the Ad. h c h  i d i o n  of the queetionnaijt was developed to correspond to #e relevadsea 
This questionnaire refers to mn- or limii-Engllsh speaking h&widuals as Limited English Proficient (LEP) 

The Act requires each &ate agency to conduct an assessment of its compliance and develop an lmplemente 
minimum, addresses e l  of th8 following: 

A. Identities one responsible person for overseeing implementation of the state agency's plan. 
B. Dfsu@&i pocedms for identifying Mstten materials that need to be translated. 
C. Desaibes procedures for identifying language needs at local offices and assigning qualified bilh 
R &scribes how lhe agency recruits quali id blmgual staff. 
E. Identifies tralning the agency provkies to its staff regarding the provision of services to mn- or Iir 
rpeekim W i ~ k  
F. lde&es pmcedures for accepting and resolving complaints of an alleged vbhtion of the Act. 
G. Describes how the agency complies with any federal or other state laws that require linguistball) 
services to the public. 
H. Provides a detailed description of how the agency plans to address any defiaendes in meeting t 
the Act. 
I. Any other relevant information requested by the SPB. 

The SPB is responsible for reviewing each aaenws dan to determine whether or not it is responsive and mi 
agency to provide addltbnal informa-in or nkke &nges to its plan. If a department is found to be defiaen 
SPB can reauest the demrbnent to reDort its ~ rwress  in addreasinn (ts deficiencies evew sbc months. The : 
results of each agencfs' lmplementatibn plan: the data, an;J issue a report to ~e~isiature. 

The department will have to log into the automated system to access the questionnaire. If the department di 
SPB's automated language survey system, or you do not remember the department's login ID or password, 
SPB Bilingual Services Progtam at (916) 651-9017. The staff will provide you with the required log-in ID am 
enable the department to access the Implementation Plan questionnaire. 

State agencies are required to submit their Implementation Plans to the SPB no later than October 1 of each 
year. ~ a c h  state age*, in developing its lmplementation Plan, may rely on upon its current language survc 
agency did not participate in this language survey, it must develop an Implementation Plan based on other rt 
information. 

Click here to proceed to the questionnaire. . . 
-1-1- 

Q 2004 State of Callfornia. 


